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Pulpit Announcement   
Delivered by «Pastor_Full_Name__Signature»/Administrator 

Our Renew + Rebuild collection period continues. Through parishioners fulfilling their pledges and making 
their first few payments, the parish has already received $X to date! 

Our parish families’ outpouring of generosity and sacrifice is astounding and inspiring. I would like to give 
my genuine and heartfelt thanks to all the families and individuals that helped make the Renew + Rebuild 
campaign a success here at (PARISH). (Insert features of parish case and value of pledges received).  

A campaign such as this one does not simply end when all the pledges are collected. Now is the time 
when we start to see the wonderful effects of our effort.  

Finally, if you have any questions about your pledge or payments, please contact the parish office or the 
Renew + Rebuild Campaign Office at (646) 794–2008 or renewrebuild@archny.org. 

Please know you and your loved ones are in my prayers – I am extremely grateful for the generosity of 
our parishioners and your unwavering support through this unprecedented time. 

E – giving message  
As of last weekend, more than XX% of our paid pledges.  During this time, we are most thankful for the 
support of our parishioners!  

You can set up automatic payments or make a payment on your pledge by visiting www.renewrebuild.org 
and clicking ‘Donate’. 

Bulletin Blurbs 
Option 1 
Renew + Rebuild pledge redemption period continues! Through parishioners fulfilling their pledges and 
making their first few payments, the parish has already received [$cash received]! 
 
With our share of funds, we will: Insert parish case and importance of campaign to the parish 
We are proud to announce that we have already started [insert project] project.  
[Expand on the project, project history, timeline, cost, completion, etc…] 

Option 2 
Our Renew + Rebuild campaign projects continue! We are excited to share that [parish project] will be 
done by [X date]. Check out some updated pictures below! 

Remember: if you have any questions or have faced a change in circumstance, please feel free to reach 
out to the Campaign Office at (646) 794–2008 or renewrebuild@archny.org. You can also set up 

http://www.renewrebuild.org/


Week 5 

4 
 

automatic payments and make a payment on your pledge by visiting www.renewrebuild.org and clicking 
‘Donate’. 

Prayers for the Generous and Loving God 
Generous and loving God, we come to you in thanksgiving, knowing that all we are and all that we have is 
a gift from you. In faith and love, help us to do your will. We are listening. Speak your words into the 
depth of our souls, that we may hear you clearly. 

We offer to you this day all the facets of our lives, whether it be at home, at work, or at school. We seek 
to be patient, to be merciful, to be generous, to be holy. Give us the wisdom and insight to understand 
your will for us and the fervor to carry out our good intentions. 

We offer our gifts of time, talent and possessions to you as a true act of faith, to reflect our love for you 
and our neighbors. Help us to reach out to others as you have reached out to us. 

Amen 

Lapsed Donor Phone Call Talking Points  
Script to be used while contacting Renew + Rebuild Lapsed Donors 

Script 

Hello [donor name],  

 This is [pastor or committee member name] calling on behalf of [Pastor Name] at  [Parish Name]. I hope 
you are staying safe and well. [Ask how they are doing specifically during this time] 

 I am calling because I wanted to take the time and thank you for your sacrificial commitment to our 
Renew + Rebuild campaign. We are so grateful for the generosity of parishioners like you, especially 
during this challenging time of extensive physical separation. 

 Though COVID-19 may have changed our day-to-day, the important work at [Parish Name] has not 
faltered. It’s evident that we thrive on the support of our parishioners, especially during trying times. Your 
commitment is greatly important for our parish, now more than ever. 

If parishioner has not made a payment:  
 As you may know, campaign funds will go towards: [current R+R projects]. Thus far, we have collected $X 
in cash. I wanted to confirm your pledge amount of $[original pledge amount] to be paid [monthly, 
quarterly, semi-annually, annually] and your address is ___________. With your commitment, we will be 
able to realize the completion of these parish projects. If your personal situation allows, you can mail in 
your payment to the campaign office or set up automatic payments by calling the campaign office at 646-

http://www.renewrebuild.org/
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794-3272 or visiting www.renewrebuild.org and click ‘Donate’. Please know we do understand the 
current circumstances and are happy to assist in anyway. 

 If you have any questions about your pledge and payment schedule, please let us know. Again, thank you 
for your time and for your generosity to our Archdiocese and [Parish Name]. God bless. 

 If parishioner has missed a payment and is lapsed 
 As you know, campaign funds will go towards: [current R+R projects]. Thus far, we have collected $X in 
cash. With your commitment, we will be able to realize the completion of these parish projects. If your 
circumstances still allow, we hope you can consider making a payment to help your parish fund the work 
supported by this campaign. I also wanted to remind you that you can mail in your payments to the 
campaign office or set up automatic payments by calling the campaign office at 646-794-3272 or visit 
www.renewrebuild.org and click ‘Donate’. Please know we do understand the current circumstances and 
are happy to assist in anyway. 

We know this is a trying time so please let us know if you have any questions about your pledge or are 
facing a change in circumstance. Again, thank you for your time and for your generosity to our 
Archdiocese and [Parish Name]. God Bless. 

Delinquent Donor 
When talking to a delinquent donor by phone, you will want to pursue these three options, in order 
(unless it is clear the donor is upset and does not want to continue their pledge): 

1. RESUME PAYMENT UNDER THE ORIGINAL TERMS. 
Express that the hope of the Archdiocese and parish is that it will be able to count on fulfillment 
of the pledge. We know that each pledge was made in good faith. Each pledge is important to 
reaching the goals of the Renew + Rebuild campaign. 

2. CONSIDER SMALLER PERIODIC PAYMENTS OVER A LONGER REDEMPTION PERIOD. 
E.g. If they are an annual donor, offer smaller payments that can be made quarterly. The initial 
gift level and habit of giving are maintained. 

3. LOWER THE OVERALL AMOUNT OF THE COMMITMENT. 
This should be the last option. 

Automatic Payments 
**If parishioners have questions regarding automatic payments, please take a minute to explain the 
efficiency of eGiving: 

1. It is safe, convenient and flexible 
2. You can receive credit card rewards while supporting your parish 
3. Parishioners won’t have to worry about missing a payment 
4. Parishioners get to choose their payment date & can have it coordinate with the date their 

income comes in 
If parishioners notify you of an address update that is causing them not to receive billing reminders, please 
contact the Campaign Office at 646-794-2008 so we can update our records accordingly. 

http://www.renewrebuild.org/
http://www.renewrebuild.org/
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